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LOI CAM DOAN

Em xin cam doan day la cong trinh nghi€n ctru ctiia ca nhan em va dugc sy hudng
dan khoa hoc cua thay - Th.S Nguyén Du Ha Long. Cac ndi dung nghién ctru trong dé tai
“Giai phap ndng cao hiéu qua kinh doanh [tr hanh tai cong ty TNHH Thwong Mai Dich Vu
— Van Tai & Du Lich Dgi Viét” ciia em la hoan toan trung thyc. Nhirng s6 lieu trong cac
bang biéu phuc vu cho viéc phan tich, nhan xét, danh gia dugc em thu thap tir cac ngudn
khac nhau c6 ghi rd ngudn gdc. Néu phat hién c6 bat ky sy gian 1an ndo em xin hoan toan
chiu trach nhiém vé ndi dung bai tiéu luan cia minh. Em xin trn trong cam on quy thay

A

co!

Sinh vién thuc tap
Dw Nha Chan



LOI CAM ON

Trong thoi gian thuc tip va hoan thanh chuyén dé: “Gidi phdp néng cao hiéu qud
kinh doanh lit hanh tai cong ty TNHH Thwong Mai Dich Vu — Vdn Tai & Du Lich Dai
Vigt”, em xin chan thanh cam on ban Gidm Ddc va cac anh chi trong Cong ty TNHH
Thuwong Mai Dich Vu — Van Tdi & Du Lich Dai Viét da cho em co hoi hoc viée tai cong
ty cling nhu su nhiét tinh giup d&, cung cip nhiéu thong tin quy bau va tao diéu kién cho
em trong qua trinh thyc hién chuyén dé nay. Em ciing xin duoc gui 101 cam on dic biét t6i
thiy - Th.S Nguyén Du Hg Long di tan tinh hudng dan, gitp d& chi bao cho em nghién
ctru dé tai va hoan thanh chuyén dé nay.

Mic du ban than da rat cd ging nhung do thoi gian, kién thire va kinh nghiém c6
han, va cling la lan dau tién duoc tiép xtic, 1am viéc thuc té tai cong ty nén bai lam cia em
con ¢ nhiéu thiéu sét trong viée trinh bay, danh gia va dé xuat y kién. Em rit mong nhén

duogc sy thong cam va dong gop ¥ kién cta quy thay co a!

Sinh vién thuc tap

Dw Nha Chéan



PANH GIA CUA GIANG VIEN HUONG DAN
Vé noi dung

Giang vién ky tén



DANH GIA CUA GIANG VIEN CHAM PIEM
Vé ndi dung

Giang vién ky tén
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DANH MUC TU VIET TAT
Cong ty TNHH TM DV — Vén tai & Du lich: Cong ty trach nhiém hiru han Thuong
mai Dich vu - Van tai va Du lich
KCN: khu cong nghi¢p
KCX: khu ché xuét
GTGT: Gia tri gia tang
UNWTO ( United Nations World Tourism Organization): T6 chirc du lich thé gidi
MICE: Meeting - Incentive - Conference — Event
HDV: Huéng dan vién
HDDL: Huéng dan du lich
CRM: hé thong quan 1y khach hang
UNESCO: T6 chirc Gido duc, Khoa hoc va Vin hoa cua Lién hiép qubc (tiéng Anh:
United Nations Educational Scientific and Cultural Organization)
HD: Huéng dan
PH: DPai hoc
SV: Sinh vién
Th.S: Thac si
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Hinh 1.3 So dd cdu trac nhan sy cong ty

Hinh 3.1. Noi thit cua cong ty Daiviet Travel

Hinh 3.2. Co cua cong ty Daiviet Travel
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