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LOI CAM ON

Loi dau tién, toi xin chan thanh cam on TS. Tran Thi Thay, ngudi Thay da
rat tam huyét ang ho, khuyén khich va chi dan tan tinh cho téi trong sudt qua
trinh thyc hién va hoan thanh luan van tét nghiép.

Téi ciing xin chan thanh cam on dén Ban giam hiéu, quy thay cb va toan thé
can bo Truong Pai hoc Nam Can Tho, di tan tinh giang day, truyén dat kinh
nghiém va trg gitp cho toi trong suét thai gian theo hoc tai trudng.

T6i xin chan thanh cam on dén quy anh/ chi, nguoi than da giup da, hd tro
toi trong qua trinh thu thap dir liéu cho luan van.

Xin chan thanh cam on!

TAC GIA

Lé Minh Chau
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TOM TAT

Muc tiéu nghién ctru cua dé tai 1a xac dinh cac nhan té anh huéng dén dong
lyc 1am viéc cua nguoi lao dong tai Trudng Pai hoc Nam Can Tho. Trén co sé
d6 dwa ra ham ¥ quan trj nham nang cao dong luc 1am viéc. Phuong phap thyuc
hién dé tai 1a dinh tinh dé x4c dinh mé hinh va dinh lugng dé xac dinh va do
ludng mirc d6 anh huong caa cac nhan té dén dong luc 1am viéc. M6 hinh nghién
ctru dé xuit gdm 07 nhan té (Bong nghiép; su tu chu trong cong viéc; diéu kién
lam viéc; lanh dao; lwvong, thuong va phic lgi; dao tao va thing tién va dic diém
cong viéc). Két qua phan tich dir lidu khao sat 160 ngudi lao dong dang lam viéc
tai Truong Pai hoc Nam Can Tho d3 xac dinh dugc 05 nhan té anh hudng dén
dong luc 1am viéc theo mirc d6 anh huong giam dan gom: Pong nghiép; su tu
cha trong céng viéc; diéu kién lam viéc; 1anh dao va luong, thuong va phuc loi.
Nghién ciru da xac dinh khéng c6 su khac biét cua nguoi lao dong theo tirng
nhom bién khac nhau dén dong luc 1am viéc: Gidi tinh, tinh trang hon nhén, d6i
tugng lao dong, do tudi, tham nién cong tac va thu nhap. Cubi cung, dua ra cic
ham y quan tri vé cac nhan té: Bong nghiép; su tu cha trong cong viéc; diéu kién
lam viéc; 1anh dao va luong, thuong va phuc loi, ham y vé su khac biét caa bién
dinh tinh, nham gia ting dong luc 1am viéc, déng thoi néu 1én cac han ché cua dé
tai va hudng nghién ctu tiép theo.

Tir khéa: Pong luc 1am viée, nguoi lao déng, Trwong Pai hoc Nam Can
Tho.
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ABTRACT

The research objective of the thesis is to identify the factors affecting the
work motivation of employees at Nam Can Tho University. On that basis, it
implies governance to improve work motivation. Qualitative method was used to
identify models and quantitative methods to measure the influence of factors on
work motivation. The proposed research model consists of 07 factors
(Colleagues; self-control at work; working conditions; leadership; salary, bonus
and welfare; training and advancement and job characteristics). The results of
analysis of 160 employees working at Nam Can Tho University have identified
05 factors affecting work motivation by reduced impact level, gradually include:
Colleagues; self-control at work; working conditions; leadership and salaries,
bonuses and benefits. The study determined that there was no difference among
workers in different groups of variables to work motivation: Gender, marital
status, type of employee, age, working seniority and income. Finally, give the
management implications of the factors: Colleagues; self-control at work;
working conditions; leadership and salaries, bonuses and benefits, which implies
the difference of qualitative variables, in order to increase work motivation, and
raise the limitations of the topic and the next research direction.

Keywords: Working motivation, employees, Nam Can Tho University.
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LOI CAM KET

T6i xin cam két, day 1a cong trinh nghién ctru cua riéng tdi, dudi sy huéng
dan cua TS. Tran Thi Thiy. Cac s6 liéu, két qua néu trong Luén van 13 trung thuc
va chua ting duoc ai cdng b trong bat ky cong trinh nao khac.

Can Tho, ngay 10thang 9 nam 2020
NGUOI THUC HIEN

Lé Minh Chau
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