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CHAP THUAN CUA HQI PONG
Khoa luan “Giai phap ning cao chat luong ngudn nhan luc cia cong ty cd
phan du lich va tiép thi giao thong vén tai Viét Nam Vietravel Chi nhanh Can Tho™,
do sinh vién Nguyén Phii Quy thuc hién dudi sy huéng dan cta Giang vién Lé Thi
Thanh Thuy.
Khoa luin d3 bao cao va duge Hoi ddng chdm khoa ludn nay thong qua ngdy
... thang ... ndm 2021.

Uy vién Thu ky

Phan bién 1 Phéan bién 2

Can bo huéng din Chii tich Hpi dong



LOI CAM TA

Trude hét, chung em xin chan thanh cam on quy Thay, C6 khoa Du lich. Dic biét
la Thay Nguyen Du Ha Long da tan tinh chi day va trang bi cho em nhtng kién thirc can
thiét trong sudt thoi gian ngoi trén ghé giang duong, Lam nén tang cho em c6 thé hoan
thanh duoc bai tiéu luan nay.

Em xin tran trong cdm on C6 Lé Thi Thanh Thuy da tan tinh giup d&, dinh hudng
cach tu duy va cach lam viéc khoa hoc. B¢ la nhiing gop y het stc quy bau khong chi
trong qua trinh thyc hién tiéu ludn nay ma con 14 hanh trang tiép budc cho em trong qua
trinh hoc tap va lap nghi¢p sau nay.

Em xin duoc giri 16i cam on chan thanh dén anh Tran Manh Khang 12 nguoi dan
anh da truyén lua, truyén cam hung va tan tam hudng dan em trong qua trinh em theo
thuc tap tai Cong ty.

Va sau cing, em xin duoc trin trong cam on “Céng Ty c6 phan Du Lich va Tiép
Thi Giao Thong Van Tai Viét Nam Vietravel chi nhanh Can Tho” da trao cho em co hoi
quy bao dugc theo hoc tap va nghién ctru tai cong ty.

Em xin chan thanh cam on.

Can Tho, ngdy ..... thing ..... nim 2021

Sinh vién thuc hién



TRANG CAM KET

To1 xin cam két khoa luan nay dugce hoan thanh dya trén cac két qua nghién ctru
cua to1 va cac két qua nghién ctru nay chua dugce dung cho bat ctr khoa luan cung cap nao
khac.

Can Tho, ngay ..... thang ..... nam 2021

Sinh vién thuc hién
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NHAN XET CUA GIAO VIEN HUONG DAN

1. V& hinh thirc:

Can Tho, ngdy..... thang..... nam 2021
Gifo vién hwéng din
(ky va ghi 10 ho tén)
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NHAN XET CUA GIAM KHAO 2

- Hochamhoc Viho VA teN. ... ... e,
e .11 Y
m N AN Xt

Can Tho, ngay..... thang..... nim 2021
Giam khao
(ky va ghi 10 ho tén)
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CONG HOA XA HOI CHU NGHIA VIET NAM
Doc lap — Tu do — Hanh phuc

.......... ,ngay..... thang..... nam 20....

Sau qua trinh thyec tap tai don vi, ching tdi c6 mdt s6 nhan xét va danh gia nhu sau:

1. Y thirc to chire ky luét:

Can Tho, Ngay  Thang Nim 2021
Xdc nhan cua don vi thuc tap
(Ky tén va ghi ro ho tén)
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DANH MUC CAC KY HIEU, CAC CHU VIET TAT
CNTT : Cong nghé thong tin
DL : Du lich
PBSCL : Pong bang song Ctru Long
GTVT : Giao thong van tai
UBND : Uy ban nhan déan
VHTTDL : Vin héa thé thao du lich
SPDL : San pham du lich
TP :Thanh phd
CN : Chi nhénh
IUOTO : International Union of Official Travel Organization
GIT : Group Inclusive Tour
FIT : Free Independent Travelers
HDQT : Hoi dong quan tri

CB-NV : Can bo-nhan vién
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