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LOI CAM ON

Dau tién em xin gui 101 cam on chan thanh dén ban giam hiéu trudng Pai hoc
Nam Can Tho, khoa Du lich d3 tao diéu kién cho em dugc hoc tap tét trong sudt
qua trinh 4 nam ngdi trén ghé nha truong. Puoc tim hiéu cling nhu trao doi rat
nhiéu kién thirc trong qua trinh hoc tap, d6 1a hanh trang rat can thiét cho qué trinh
lam viéc sau nay cua em.

Em xin gt 16 cdm on chin thanh dén Ths. L& Thi Thanh Thuay 1a ngudi da
chi bao va huéng din, giup d& em trong qua trinh dinh hudng va trién khai dé lam
t6t bai bao cao thyc tap tét nghiép nay.

Pong thoi, em xin chan thanh cam on dén cdng ty Vietravel chi nhanh Can
Tho, trong d6 c6 anh Tran Manh Khang nguoi da truc tiép huéng dan em trong suét
qua trinh thuc tap tai cong ty, da tao diéu kién cho em trong quéa trinh thyc tap vira
qua gitp em hoc hoi, tim hiéu duoc rat nhiéu thir lién quan dén nghanh nghé sau
nay minh s& theo dudi. Trong qua trinh hoan thanh bai bao cao “Giai phéap phét trién
kinh doanh i hanh noi dia cua cong ty Vietravel chi nhanh Can Tho”, em da nhan
duogc su giup d& nhiét tinh cua cong ty vé cong tac khao sat, tim kiém sé liéu... cho
viéc hoan thanh bai bao cao.

Em xin chan thanh cam on!

Can Tho, ngay thAdng  nam 2021
Nguwoi thuc hién

Danh Hoang Nguyén



LOI CAM POAN

T6i xin cam két khoa luan nay dugc hoan thanh dwa trén cac két qua nghién
ctru cua toi va cac két qua nghién ctu nay chwa duoc ding cho bt ct bao céo tot
nghiép cuing cip nao khac.

Can Tho, ngay thang  nam 2021
Ngwoi thuc hién

Danh Hoang Nguyén



NHAN XET CUA NGUOI HUONG DAN

- Nguoi huéng dan khoa hoc:
- Pon vi: khoa Du Lich, truong Dai hoc Nam Can Tho
V& NTNN TNTC: oottt ettt ettt ettt ee et en e e e e e,

Cén Tho, ngay thang nam 2021
Nguoi hudng dan



NHAN XET CUA GIANG VIEN PHAN BIEN

HoC ham, hoC Vi, HO VA TEN: c..eeeiiceii ettt
DIOM VI it e e e e rr e e e e e s e ananes
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Cén Tho, ngay thang nam 2021
Giam khao 1



CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap — Tw do — Hanh phac
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TRWC TAP TAIT oot bbbt b bbb ene s
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1. V@ tinh than, thai d9, y thirc té chirc ky luat:

XAC NHAN CUA LANH PAO PON VI THUC TAP



DANH MUC TU VIET TAT

GTVT Giao thong van tai

TP Thanh phé

TNHH Trach nhiém hitu han

CP Co phan

STT Sé thu tu

P Phuong

OTA Online Travel Agent

GDP Gross Domestic Produce

GIT Group Inclusive Travelers

FIT Frequent Independent Travelers
MICE Meeting Incentive Conference Event
TTG Travel Awards

WTA World Travel Awards

Vi



DANH MUC TU TIENG ANH

City tour Chuyén du lich tham quan thanh phd
Team building Xay dung d6i ngii

Inbound Khach du lich dén

Outbound Khach du lich di

vii



DANH MUC BIEU BANG

Hinh 3.1 Logo cdng ty cb phan du lich Vietravel

Hinh 3.2 So d6 co ciu té chuc cua cong ty Vietravel chi nhanh Can Tho
Bang 4.1 Doanh thu va sb lugng khach tir nam 2018 — 2020
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