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CHAP THUAN CUA HQI PONG

Khoéa Luan “Phan tich chat lwong hang vai, quy trinh va bién phip nang cao chat
luong phuc vu tai khach san Vinpearl”, do sinh vién Lé Phat Sang thuc hién dudi su
huéng dan cua Th.S Lé Thi Thanh Thiy. Khéa luan di bao cao va dugc Hoi dong
cham khoa luan thong qua ngay.....................

Uy vién Thuw ky

Phan bién 1 Phan bién 2

Cin b huéng din Chii tich hdi dong



LOI CAM ON

Dau tién, em xin guri 161 cAm on sdu sic dén Ths. Lé Thi Thanh Thay 1a ngudi
da tan tinh gitip do trong sudt qua trinh viét bao cao tt nghiép. Trong sudt thoi gian
hoc tap & giang duong dai hoc dén nay, em da nhan duoc rat nhiéu sy quan tam,
gitip d& cua quy thay/co, gia dinh, ban bé. Vi 1ong biét on sdu sic nhat, em xin gui
dén quy thay/co & khoa Du lich cta trudng Pai hoc Nam Can Tho vdi tri thirc va
tam huyét cua minh dé truyén dat vén kién thirc quy bau cho chung em trong subt
thot gian hoc tap tai truong.

Trong qué trinh thuc tap, cling nhu 1a trong qua trinh 1am bai bao cao thuc tap,
kho tranh khoi sai sot, rat mong cac thiy, ¢ bo qua. Pong thdi do trinh d6 1y luan
cling nhu kinh nghiém thyc tién con han ché nén bai bao cao khong thé tranh khoi
nhimng thiéu sot, em rat mong nhan duogc ¥ kién dong gop thay, c6 d¢é em hoc thém
duoc nhidu kinh nghiém va s& hoan thanh tot hon bai bao cdo tot nghiép sap téi.

Em chan thanh cdm on dén ban lanh dao, cac co cha, anh chi ctia khach san
Vinpearl Can Tho di cho phép va nhiét tinh tao diéu kién thuan loi dé thuc tap tai
day.

Cubi cung em kinh chic quy thay, c6 dbi dao stc khoe va thanh cong trong sur
nghiép cao quy. Pong kinh chuc cac ¢, chu, anh, chi trong cong ty ludn doi dao
stc khoe, dat duge nhiéu thanh cong tdt dep trong cong viéc.

Em xin chan thanh cam on!

Can Tho, ngay ... thang ... naim 2021

Nguoi thuc hién

L€ Phéat Sang



LOI CAM DOAN

Em xin cam doan sb liéu va két qua nghién ctru trong tiéu luan tét nghiép
“Phan tich chat lugng hang vai, quy trinh va bién phap nang cao chat luong phuc vu
tai khach san Vinpearl” 13 trung thuc va khong c6 bat ky su sao chép hay sir dung
dé bao vé mot hoc vi nao. Tat ca nhitng su gitp do cho viéc xay dung co s& 1y luan
cho bai luan déu dugc trich din day du va ghi 6 ngudn gbc rd rang va dugc phép
cong bb.

Sinh vién thuc hién

Lé Phat Sang
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Giang vién huéng dan

Th.S Lé Thi Thanh Thuy



NHAN XET CUA GIANG VIEN PHAN BIEN

Nhan xét cua giang vién phan bién

(Ky va ghi r6 ho tén)
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DANH MUC TU VIET TAT

T nguyén Tir viét tit
Thanh phd Can Tho TPCT
Vinpearl Can Tho Hotel VCTH
Ddng bang song Ciru Long DBSCL
Can b0 nhan vién CBNV
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