e - e K==

%ﬁ TRUONG DPAI HOC NAM CAN THO
KHOA DU LICH

NAM CAN THO UNIVERSITY

NGUYEN MINH THU

QUY TRINH PHUC VU TIEC CUOI TAI
KHACH SAN VINPEARL CAN THO

BAO CAO THUC TAP TOT NGHIEP PAI HQC
NGANH: QUAN TRI DICH VU DU LICH VA LU HANH

MA SO NGANH: 7810103

Cin Tho, nim 2021

- e K= o=




= DK==

b | P N %
: -ﬁﬁ TRUONG PAI HOC NAM CAN THO
& KHOA DU LICH

NGUYEN MINH THU
MSSV: 177534

QUY TRINH PHUC VU TIEC CUOI TAI
KHACH SAN VINPEARL CAN THO

BAO CAO THUC TAP TOT NGHIEP PAI HQC
NGANH: QUAN TRI DICH VU DU LICH VA LU HANH

MA SO NGANH: 7810103

CAN BQ HUONG DAN

Th.S NGO THANH PHUONG

Can Tho, nim 2021

DK==




LOI CAM TA

Dé hoan thanh duoc bai bao cao thuc tap tot nghiép nay, trudc hét em xin chan
thanh cam on Ban gidm hiéu nha truong, Quy thay/co truong dai hoc Nam Cén
Tho ndi chung va Khoa Du lich ndi riéng d3 tan tinh truyén dat kién thirc quy bao
cho em trong sudt bén nim hoc tap tai trudng.

Dic biét, trong sudt thoi gian 1am bai bao céo thyc tap tot nghiép, em xin giri
10i tri 4n sdu sic nhat dén c6 Ngo Thanh Phuong - nguoi da tryc tiép hudng dan tan
tinh cho em hoan thanh tbt bai bao céo thuc tap tot nghiép cua minh.

Cam on Ban lanh dao khéach san Vinpearl Can Tho, cac anh chi nhan vién da
tao moi diéu kién thuan loi hudng din tan tinh dé em c6 thé trau ddi thém nhiéu
kién thirc, kinh nghiém trong qua trinh thyc tap, cling nhu gitp d& em trong viéc
hoan thanh bai bao cao.

Sau cung xin gui 1oi cam on dén tap thé 16p Quén tri dich vu du lich va li
hanh khéa 5 d& gop ¥ kién, hd trg nhau trong qua trinh thyc tap.

Do kién thirc con kha hep nén khong thé tranh khoi nhitng sai sot trong cach
hiéu, 15i trinh bay.

Em rat mong nhan dugc sy dong gop v kién ctia Quy thiy c6 va Ban lanh dao,
céc anh chi dé bai bao céo thuc tap tbt nghi¢p dat két qua tot hon.



LOI CAM DOAN

Em xin cam két Bai bdo céo thyc tap tot nghiép nay duoc hoan thanh dya trén
két qua nghién ciru ctia em va cac két qua nghién ctru ndy chua dugc ding cho bat
clr Bai bao cdo thyc tap tdt nghiép cung cap nao khac. Cac dit liéu thong tin tha cap
dugc sir dung trong Bai bao céo nay 1a ¢6 ngudn gbc va trich dan rd rang.

Can Tho, ngady thang niam 2021

Nguoti thye hién

Nguyén Minh Thu
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NHAN XET CUA CO QUAN THUC TAP

Can Tho, ngady thang nim 2021
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NHAN XET CUA NGUOI HUONG DAN

- Nguoi huéng dan khoa hoc: Thac si Ngo Thanh Phuong

- bon vi:

Vé hinh thirc:
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STT Tir tiéng Anh Nghia tiéng Viét
1 All in one Tat ca hop thanh mot
2 Food and Beverage Service Dich vu 4m thuc
3 Food &Baverage Manager Trudong bo phan am thuc
4 Supervisor Nguoi gidm sat
5 Room service Dich vu tai phong
6 Restaurant Nha hang
7 Sunset longue &pool bar Quay bar ngoai troi
8 Lobby bar Quay bar ¢ sanh
9 Banquet Bo phafmyén tiéc
10 Steward Bo phan rtra chén
11 Set up Cai dat, sap xép
12 Station Quay, tram
13 Share Chia sé
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STT Ky hi¢u Nguyén nghia
1 |CSVCKT Co sé vat chat ky thuat
2 | VSATTP Vé sinh an toan thuc pham
3 | BBSCL Pong bang song Ciru Long
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