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‘ CHAP THUAN CUA HQI PONG ‘
Tén dé tai “Nang cao chat lugng phuc vu trén nha hang Du Thuyén cia Khach san

Ninh Kiéu Riverside — TP. Can Tho”, do sinh vién Lé Thi Yén Nhi thuc hién dudi su
hudng dan ctia Thac si Cao Thi Sen Béo céo thuc tip da dugc trinh bay va dugc Hoi

d6ng cham tiéu luan nay théng qua ngdy......

Uy vién Thu ky

Phan bién 1 Phan bién 2

Cén bd hudng dan Chu tich hoi dong



NHAN XET CUA CAN BQ HUONG DAN KHOA HQC

Can Tho, ngady ... thdng ndm 2022
Ngudi huéng dan khoa hoc

Th. Cao Thi Sen



LOI CAM ON

Qua thoi gian thuc tap tdt nghi¢p tai Khach san Ninh Kiéu Riverside em da duoc
van dung nhiing kién thic duge hoc sudt bdn nam tai Truong Pai hoc Nam Can Tho
vao mdi truong lam viéc thuc té. Qué trinh d6 di giup cho em nim viing hon nhiing
kién thtrc chuyén nganh ctia minh, dong thdi hiéu biét thém nhimng kinh nghiém ciing
nhu cach lam viéc bén ngoai xa hoi.

Em xin chéan thanh gui 161 cam on dén Quy Théy/Cé Quan tri Dich vu Du lich &
Lir hanh Truong Pai Hoc Nam Can Tho, di tin tinh giang day, truyén dat cho toi
nhing kién thirc chuyén sau vé chuyén nganh rat bo ich. Pac biét toi xin giri 10i cam
on sau sac dén Co Cao Thi Sen, ciing nhu kinh nghiém nghién ctru khoa hoc dé toi
hoan thanh tiéu luin cia minh.

Em ciing xin chan thanh cam on Ban Giam P6c Khach san Ninh Kiéu Riverside
— Thanh phé Can Tho, cac ¢ cha, anh chi trong khach san vi tat ca da tao diéu kién
thuan lgi cho em trong subt qua trinh thyc tap va thyc hién tiéu luan.

Cubi cing, em xin kinh chuc cac thay ¢d, cung toan thé cac cd chu, anh chi trong
khach san Ninh Kiéu Riversisde doi dao strc khoe va cong tac tot.

Can Tho, ngady ... thang nam 2022

Nguoi thyce hién



TRANG CAM KET

T6i xin cam két bao céo thuc tap t6t nghiép nay duoc hoan thanh dya trén cac két
qua nghién ctru cua tac gia va két qua nghién ctru nay chwa dugc dung cho bt ctr hoat

dong nghién ctru cung cap nao khac.

Can Tho, ngay ... thang ndam 2022

Tac gia

Lé Thi Yén Nhi
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DANH MUC TU VIET TAT, TIENG ANH

- TP: Thanh phb

- Check in: dang ki vao

- Check out: dang ki ra

- Alacarte: 1a mot tir xuat phat tir tiéng Phap - ¢6 nghia 1a “dap tng theo yéu cau”.

- Training: tdp huan



