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LOI CAM DOAN

T6i xin cam doan dé tai nay 1a do chinh tdi thuc hién. Cac sb liéu duogc sir
dung phan tich trong bai nghién ciu c6 ngudn goc rd rang. Két qua nghién ctu
trong luan vin do t6i tu tim hiéu, phan tich mot cach khach quan. Két qua nay

chua timg duoc cdng b trong bat ky nghién citu nao khac.
Cén Tho, ngay 03 thang 4 nim 2022

Téac gia

NGUYEN HOANG HIEU



LOI CAM TA

Pé cd thé hoan thanh dé tai” C4c nhan té dnh hwéng dén y dinh tham bao
hiém nhan the ciia khach hang tgi Ngan hang TMCP An Binh — Chi nhanh
Can Tho” nghién ciru mot cach hoan chinh, bén canh nd luc cé gang cua ban
than, con c6 sy hudng dan nhiét tinh cia quy Thay, Cb, cling nhu sy dong vién,
ing ho caa gia dinh, nguoi than, ban bé va dong nghiép trong sudt thoi gian hoc
tap, nghién ctru va thuc hién luan van thac si.

Xin chan thanh cam on Phé Giso sw, Tién si Pao Duy Huan- Ngudi Thay
da tan tinh hudng dan, hét long gitip d& va tao diéu kién tét nhat cho tdi hoan
thanh d& tai nghién cau nay. Xin dwuoc gui 10 tri an nhat cua t6i ddi vé6i nhiing
diéu ma Thay da danh cho t6i.

Chan thanh cam on quy Thay, C6 dang giang day tai Truong Pai hoc Nam
Céan Tho va Truong Pai Hoc Can Tho di gitp d& va truyén dat kién thuc trong
qua trinh tdi hoan thanh khéa hoc va thuc hién luan van.

Cam on cic ban bé va dong nghiép, da giup dd, hd trg va dong vién toi
trong qua trinh thyc hién luan van.

Xin chén thanh cam on.

Tac gia

NGUYEN HOANG HIEU



TOM TAT
Nghién ctiru ndy nham muc tiéu xac dinh, do ludng mtc do anh huong cua
cac nhan té dén y dinh mua Bao hiém nhan tho cua khach hang tai Ngan hang
TMCP An Binh — Chi nhanh Can Tho. Tir d6 dua ra dé xuét cac ham y cho lanh
dao chi nhanh Can Tho nham nang cao kha ning mua bao hiém nhan tho cua
khach hang va khai thac nghiép vu Bao hiém nhan tho cho hiéu qua cao nhat. S6
liéu trong nghién ctru duoc thu thap tir két qua khao sét truc tiép 300 phiéu.

S6 lieu dugc xu ly bang phan mém théng ké SPSS xir Iy cronbach’s anpha
dé loai bién xau va phuong phap ma tran xoay EFA dé nhdm céc bién. Tuong
quan pearson dugc st dung nham tim ra sychat ché giira bién phu thudc vai cac
bién doc 1ap va sém nhan dién van dé da cong tuyén khi cac bién doc lap ciing c6
twong quan manh véi nhau.

Cudi cung, phan tich hoi quy tuyén tinh giip xem xét mdi quan hé tuyén
tinh — dang quan hé duong thang gitra bién doc lap (y dinh mua BHNT) véi bién
phu thudc. Két qua phan tich cho thay c6 cac nhan té anh hudng dén y dinh mua
BHNT tai ABbank —Chi nhanh Can Tho: Nhan thac gia tri cia BHNT, Tinh
phtic tap cia BHNT, Danh tiéng cua cong ty, Kénh phan phdi thich hop, Kinh
nghiém mua trude day.

Tur khéa: ngan hang, bao hiém nhan the, khach hang.



ABSTRACT

This study aims to determine and measure the influence of factors
affecting the intention to buy “life insurance™ of customers at An Binh
Commercial Joint Stock Bank - Can Tho Branch. From there, propose
implications for leaders of Can Tho branch in order to improve customers' ability
to buy life insurance and for life insurance operations to achieve the highest
efficiency. The data in the study was collected from the results of a direct survey
of 300 customers

Data were processed by SPSS software, then used cronbach'’s alpha test to
eliminate bad variables and EFA rotation matrix method to group variables. The
"pearson™ correlation is used to find out the closeness between the dependent
variable and the independent variables and early identify the problem of
multicollinearity when the independent variables are also strongly correlated.

Finally, linear regression analysis helps to consider the linear relationship
- the straight-line relationship between the independent variable (intent to buy
life insurance) and the dependent variable. The analysis results show that there
are factors affecting the intention to buy life insurance at ABbank — Can Tho
branch: Perceived value of life insurance, Complexity of life insurance,
Reputation of the company, Appropriate distribution channel, Previous buying
experience.

In summary, the research model of factors affecting the intention to buy
life insurance of customers at ABbank - Can Tho branch

Keywords: bank, life insurance, customer.



LOI CAM POAN

To6i cam doan dé tai nghién ciru “Céac nhan té dnh hwéng dén y dinh
tham bdo hiém nhan the cia khach hang tai Ngan hang TMCP An Binh — Chi
nhanh Can Tho” 13 cdng trinh nghién ctu cua chinh ban than toi.

Cac s lieu va két qua néu trong luan vin 12 trung thyc va chua timg dugc
ai cong bd trong bat ky cong trinh nghién cau nao khac.

Can Tho, ngay ... thang ...nim 2022

Hoc vién thyc hién

NGUYEN HOANG HIEU



Vi

MUC LUC

Nhan xét ctia can bo hudng dan khoa hoc ........... Error! Bookmark not defined.
Nhan xét ctia hoi dong xét duyét.........ccvvvereenee., Error! Bookmark not defined.
I 0% 1 4 1 v: PO U PR OURRRRPPRROTR i
TOM AL oo il
ADSITACT ... v
LOT CAM QOAMN.....cciiiiiiiiiie ittt e e e et e e br e e e nnnneeen %
DaNh MUC DANG DICU. ....veveveveieciceeieeese ettt s s IX
Danh muc RINK .uveeii e X
Danh SACH CAC T VIEE tAE .....vvvieveeeeieesceeee ettt Xi
CHUGNG 1: TONG QUAN NGHIEN CUU.....coooviiiiiieircieseseee e 1
A B O 1T (e LR | H OO 1
2. Muc ti€u va cau hoi NZhIin CUU ......oovviiiiiiice e 3
2.1. MUC ti€U NEHIEN CTUU.....veiiiiiiie et 3
2.1.1. MUC tiBU tONG QUAL: ...vevecveceeeseeseesesseeseesesseesessss e sesesnsanessessensensnes 3
2.1.2. MIUC HHEU CU T vttt ettt ettt en e en e, 3

2.2. Cau hoi NZHIEN CTUU ..o 3
3.D6i twong, pham Vi NHIEN CUU .....cvevvveeeeeeeeeeeeeeeee et 4
3.1 DOI tUQNE NZNIEN CUU..v.veovicvececeeeeeeeesesee et s st 4
3.2 Pham Nghi€n CUU........cooiiiiiiiiic i 4

4. Phuong phap nghi€n CUU.........ccouiiiiiiiii s 4
5.Y nghia khoa hoc clia NhIEN ClU ......e.veevereericececeeeee e 4
5.1.Y nGHTA VE 1§ thUYEt ...vvvevieveceeeeeeeeeese et 4
5.2.Y NGHTA V& thUC tEN ...vvovevieveceeeeeeeeese ettt 4
5.3.Y nghia ban than nha nghiN ClU........ccceevveveeveerereieeeeeeeese e, 4

6. DU Kién KEt CAU TUAN VAN.....eeveeeeeeeeeeeeeteeee ettt ettt n et 4

TOM TAT CHUGONG T oo e e e e, 5



Vil

CHUONG 2: CO SO LY THUYET VA MO HINH NGHIEN CUU.................... 6
2.1. GG thiBU BHNT ..ot een sttt 6
2.1.1. DPinh nghia BHNT ........oooiiiiiii e 6
2.1.2. Nhitng dic diém co ban ctia BHNT .......coccvvivieieeeeeeeeee s 6
2.1.3. Cac loai hinh BHNT ......ovviiiiiiiiiiiie e 9

2.2. Co s6 ly thuyét chung vé ¥ dinh mua BHNT ....c..ooovcvceceeecee e, 11
2.2.1. M6 hinh hai nhém nhén t6 anh huéng dén y dinh mua BHNT ........ 11
2.2.2 Hanh vi nguoi tIEU AUNQ....veeiveeieeece e 16
2.3.TONG QUAN CAC NGHIEN CUU TRUOGC ......c.cooeeveererereeeseren 23
2.3.1. Nghi€Nn clru NUGC NZOAT ....c.veveeeiiiiciieieiee e 23
2.3.2. NghI€N U trong NUGC ...ovviveeviiiiiiieiesies e 24

2.4. Céac thanh phan, gia thuyét va mé hinh nghién ciru dé Xuat .................... 26
2.4.1. Cac thanh phan, gid thUyEt........cccoevveeveverirerieereeeeeseeses s 26
2.4.2. M6 hinh nghién ciru d& XUAt........coceveevevererieieeeeeeesee s, 28
TOM TAT CHUGONG 2ot eness st 30
CHUONG 3: PHUONG PHAP NGHIEN CUU .....cooooeierereeeecieeeie e 32
3.1 QUYLIINN NGNIEN CTUU ..o 32
3.2 Phuong phap NGNIEN CUU......cc.ooiiiiiiiiiie e 33
3.2.1 Phuong phap thu thAp SO lEU ......ceveeveeeereieceeeeeesesee e 33
3.2.2 Phuong phap phan tich..........ccocoiiiiiiiii e 34
3.2.3 Dién giai cac phuong phap phan tich.........c.cceveveeeeeeeceeeeeeceans 34

3.3 XAy dung thang G0 ........ccceiiiiiiiiiiee e 37
3.3.1 Xay dyng thang do nghién cuu........... Error! Bookmark not defined.

3.4. Nghién ctru Chinh thUC ......ccveiiiii s 42
TOM TAT CHUGONG 3 ..ottt senesssesnes s s s 42
CHUONG 4: KET QUA NGHIEN CUU VA THAO LUAN........cocooeveeeene. 43
4.1 . Gidi thi€u nOT NZMIEN CUU ...o.veviiiiiiiiiiee e 43
A.2.MO T NAU <.ttt ettt n et ettt en e e en e 46

4.2.1. V& thoi gian tham gia bao RIEM. ..........cc.cevevveeerereeeeeeeeseeee e, 46



viii

4.2.2 GIGH NN oottt 47
4.2.3 DO EUO .ottt et e ettt ettt et en et en s 48
A.2.8 THNN GO NOC VAN 1.ttt ee e 49
4.2.5 NGNE NGNIEP. ...t 50

4.3 PBanh gia d6 tin cay cua cia thang do CRONBACH’S ALPHA. .............. 51
4.4 Phan tich nhan t6 KNdm pha EFA.........cc.coovveviieeieeeeeeeee s 52
4.4.1 DOI VG DIEN GOC TAP ..ot 52
4.4.2 DO VT DIEN PAUTAUBC........veveeeeeeeeee e, 54
4.5Phan tich mod hinh hdi quy da BIEN.........c.ceveiveeeeseeee e 56
4.6. Thao 1Uan K&t QUA NGNIBN COU .......ceveeveeceeeecceeeee s 57
TOM TAT CHUGONG 4.t en s esn st 59
CHUONG 5: KET LUAN —HAM Y ..ot 60
DL KB TUAN oottt 60
5.2, HAM Y QUAN Tt 60
5.2.1. V& K&NN PhAN PRGI...o.veieeececeeeeeeeeeeee e 60
5.2.2. VE AaNN NG ...t 61
32 AN 2N T 15 FO OO 61
5.2.4 V& Cham $6¢ KhACh NANG.........cvevvveveeeeiceeeeeeseee e 62

5.3, HAaN CNE Q8 TA1....vveeeeeeeeeeeee oottt ettt ettt en e 62
TAI LIEU THAM KHAO ... oottt ettt 64
1235 1610 516 @ TP 66
PHU LUC 2.ttt n st 67
12d 5 1618 516 (G FE T 74

PHU LUC D4 ... 79



DANH MUC BANG BIEU

Bang 3. 1 Thang do Y dinh mMua BHNT w....c.ovvivieiieeieeeecee e 38
Bang 3. 2 Thang do Nhan thirc gia tri SAn Pham.........cccevereverecerrereeersseseesnean, 38
Bang 3. 3 Thang do Tinh phirc tap clia San PhAM ...........ccoeeevevveerreeeeeeeeeess 39
Bang 3. 4 Thang do Danh tiéng clla CONG tY ....cvevvererveereereireeseeesesesessereeeeeseenens, 39
Bang 3. 5 Thang do Dai [§ bA0 HIEM .........c.eveveeeeeeeeieseeeeeee e 40
Bang 3. 6 Thang do Tinh sin c6 ctia kénh phan phéi.......cccoevvvvreeveevsrererean, 41
Bang 3. 7 Thang do Kinh nghiém mua bao hiém trudc day .......ccoeevverrrerrrenenns 41
Bang 4. 1 Thoi gian tham gia bao hiém cua d6i twong Khao S&t:............cceeen..... 46
Bang 4. 2 Gidi tinh ctia d6i troNg KNA0 SAL..........c.eveveeveeeieceeieeseee s 47
Bang 4. 3 D6 tudi ctia d6i troNg KNA0 S&L. .........cvveeveveeeeesieeeeeeeseeeere e 48
Bang 4. 4 Trinh d6 hoc van cua ddi tuong K0 SAL. .......cc.eevveeeeeeceeeeeeeeee, 49
Bang 4. 5 Nghé nghiép ciia d6i twong KNA0 S&L. ........ccocvveveeveeeericesceeeeeeisees 50
Bang 4. 6 Tong hop Panh gia do tin ciy cua cua thang do cronbach’s alpha ..... 51
Bang 4. 7 Tong hop cac bién bi loai sau khi danh gia do tin cay cua cua thang do
cronbach’s alpha........ccoiiiiiiii 52
Bang 4. 8 Phan tich gia tri KMO and Bartlett's Test .........ccccoceveviveveveiicieiee 53
BANG 4. 9 Ma trAN XOAY ..eevvveeiiiieeiiiie e st e siiee e siee e siee e e e e s sa e e s nsae e snneeesnnnee s 53
Bang 4. 10 Gia tri KMO and Bartlett's TeSt.........ccoceveirieiiininenenereeeeee e 54
Bang 4. 11 Gia tri Eigenvalues ban GAu.........c..cccovevveveerieesessecssessssseseesneenes 54
Bang 4. 12 Ma tran Chura XOAY ........coerviiiiiiiiiiiie et 55
Bang 4. 13 Hé s6 xac dinh va kiém dinh Durbin-Watson.............cccoeeevveeeueennn. 56
Bang 4. 14 Phan tich ANOVAZ..........o e 56
Bang 4. 15 COETTICIENTS?........ooiiieiieee s 57



DANH MUC HINH
Hinh 2. 1 M& hinh vé hanh vi mua ctia ngudi tiéu ding .........c.cceeeeeeeveevererennn, 17
Hinh 2. 2 Qua trinh ra quyét dinh ctia ngudi tiéU dUNG .......cocvveeeereeeeeeeeeens 21
Hinh 2. 3 Nhan té anh huang toi quyét dinh mua hang. .........c.ceeveeeeeeveeeeeeeeneens 22
Hinh 2. 4 M6 hinh cac nhan t6 anh huong dén ¥y dinh mua BHNT tai ABbank —
Chi NhANN CAN TRO ...vvvveiiicieie st 30
Hinh 3. 1 Quy trinh NGNIEN CUU .......cvoiiiiicc e 33
Hinh 4. 1 Thoi gian tham gia bao hiém cua dbi tuong Khao St ...........c..cceveeee. 46
Hinh 4. 2 Gigi tinh ctia d6i trong KNA0 S&L............cvevveeeiieeeeeeeesees s 48
Hinh 4. 3 Do tudi ctia d61 troNg KNAO SAL. .........oveeeieeeieeee e 49
Hinh 4. 4 Trinh d6 hoc van cta ddi trong KNA0 SAL. ......c.oceeveeeeeeeeeeeeeeeeeen, 50
Hinh 4. 5 Nghé nghiép ciia d6i twong KNA0 S&t.........cccoceeveererivericesceeeeesenesnes 51

Hinh 4. 6 M6 hinh HOi QUY CO QaNG ....cvvevieeeceeeeeeses et 57



BH
BHNT
DN
DBSCL
GDP
HHBHVN
NHNN
NHTM
PGD

TP
ABBank

Xi

DANH SACH CAC TU VIET TAT

: Bao hiém.

: Bao hiém nhan tho.

: Doanh nghiép.

: Pdng bang song Ciru Long.

: Tong san pham qudc noi.

. Hiép hoi Bao hiém Viét Nam
: Ngan hang Nha nudce.

: Ngan hang thuong mai.

: Phong giao dich

: Thanh phd.
: Ngan hang thuong mai ¢ phan An Binh



