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CHAP THUAN CUA HOI PONG
Tén dé tai “GIAI PHAP NANG CAO CHAT LUONG DICH VU BUONG PHONG
TAI VINPEARL HOTEL CAN THO”, do sinh vién Luong Nguyén Hoang Uyén thuc
hién dudi sy hudng dan cta Thac si Nguyén Van Dinh. Bao cao thyuc tap da duoc trinh bay

va duoc Hoi dong chim tiéu luin ndy thOng qUa NEAY.......ooooeeeeeeeeeeereseeeeeee e

Uy vién Thu ky

Phan bién 1 Phan bién 2

Cén bd hudéng dan Chu tich hoi dong



NHAN XET CUA CAN BO HUONG DAN KHOA HQC

Can Tho, ngay 10 thang 06 ndm 2022

Ngudi huéng din khoa hoc

ThS. Nguyén Vin Dinh



LOI CAM ON

Trudc tién, em xin chan thanh cam on Khoa Du Lich va Quan Tri Nha Hang -
Khach San, truong dai hoc Nam Can Tho d3 tao diéu kién thuan loi cho em hoc tap va
thue hién dé tai tot nghiép nay.

Em xin bay to 10ng biét on sau sic t6i ThS. Nguyén Vin Dinh d3 tin tinh hudng
dan chi bao em trong qua trinh thyc hién dé tai.

Em xin chin thanh cam on quy thiy ¢ trong khoa Khoa Du Lich va Quan Tri Nha
Hang - Khach San da tan tinh giang day, trang bi cho em nhiing kién thuc quy bau trong
nam vua qua.

Em xin chan thanh cam on 6ng ba, cha me da ludén dong vién tng ho vat chit 1an
tinh than trong sudt thoi gian qua.

Em xin giri 161 cam on dén khach san Vinpearl Hotel Can Tho d3 tao diéu kién cho
em duoc thuc tap va trai nghiém trong moi truong lam viéc tai khach san.
Em xin cdm on sy quan tdm giup d& va ung hd cia cac anh chi ban be trong qua trinh
thuc hién dé tai. Mac du di c¢6 gang hoan thanh tiéu luan trong pham vi va kha nang cho
phép nhung chic chin sé khong tranh khoi nhing thiéu sét.

Em rit mong nhan dugc sy thong cam, gbp ¥ va tan tinh chi bao cta quy thiy co

va cac ban.
Can Tho, ngay 08 thang 06 ndm 2022

Nguwoi thue hién

Luong Nguyén Hoang Uyén



TRANG CAM KET
Tbi xin cam doan bai tiéu luin nay la do ban than thyc hién cung su hd trg, tham
khao tir cac tu liéu, gido trinh lién quan dén dé tai nghién ctru va khong co su sao chép

y nguyén cac tai li¢u do.

Can Tho, ngay 08 thang 06 nam 2022

Tac gia

Luong Nguyén Hoang Uyén



DANH MUC CAC TU VIET TAT

Stt Viét tit Viét day da

1 MICE Meeting Incentive Conference Event
2 DND Do Not Disturb

3 wW.C Water Closet

4 TV Television




DANH MUC BANG/BIEU
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Tén bang

Trang

2.1.

Gia phong khach san Vinpearl Hotel Can Tho
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