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CHAP THUAN CUA HOQI PONG
Tén dé tai “Giai phap nang cao chat lwong phuc vu tiéc hoi nghi, hoi thao ciia khach
san Vinpearl Hotel Can Tho”, do sinh vién Nguyén Huyén Tran thuc hién dudi sy hudng
dan cua Thac si Nguyén Van Dinh. Bao cdo thuc tap da duogc trinh bay va duoc Hoi déng

cham tiéu luan nay théng qua ngdy......

Uy vién Thu ky

Phan bién 1 Phan bién 2

Can bd huéng dan Chu tich hoi dong



NHAN XET CUA CAN BO HUONG DAN KHOA HQC

Can Tho, ngay ... thang .. nam 2022

Nguwoi hwéng din khoa hoc

ThS. Nguyén Vin Dinh



LOI CAM ON

Trudc tién, to61 xin chan thanh cadm on cac Théy, Co6 thudc khoa Du lich va Quan
tri nha hang khach san truong Pai Hoc Nam Can Tho di tan tinh giang day cho tdi trong
thot gian hoc tap.

Dic biét, toi xin guri 101 cam on sau sic dén Thay da hudng dan t6i 1a ThS. Nguyén
Vin Dinh, thay d3 tan tinh huéng dan t6i, cho t6i nhitng nhan xét quy bau, chinh stra
nhiing sai sot cia toi trong qué trinh hoan thanh tiéu luan.

Téi ciing khong quén giri 101 cam on dén Ban 1anh dao va cac anh chi can bo, nhan
vién b0 phan Banquet ctia Khéach san Vinpearl Hotel Can Tho di tao diéu kién thuan loi
cho t6i tim hiéu thuc tién trong sudt qua trinh thyc tap tai khach san va cung cap nhiing
thong tin thyc té dé toi hoan thanh tét chuyén dé thuc tap tot nghiép nay.

T61 xin chan thanh cam on!

Can Tho, ngay 08 thang 06 nam 2022

Ngwoi thue hién

Nguyén Huyén Tran



TRANG CAM KET
T6i xin cam két bao cdo thyc tap tét nghiép nay duoc hoan thanh dwa trén cac két
qua nghién ciru cta t6i va két qua nghién ctru ndy chua duoc dung cho bat ctr hoat dong

nghién ctru ciing cp nao khac.

Can Tho, ngay 08 thang 06 ndm 2022

Tac gia

Nguyén Huyén Tran
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Stt Viét tit Viét day da
1 ENG B0 phén k¥ thuat
2 F&B B6 phan am thyuc
3 FO B6 phén tién sanh
4 FOD Giam ddc bo phan tién sanh
5 GM Tong quan 1y
6 HK Bo phan budng phong
! KH - K& hoach By Vin Hoéa Thé Thao va Du Lich
BVHTTDL : ' :
8 KIT B6 phan bép
9 MICE Meeting (_h{)i hqp),_lncentive (kh@n. t.huéng.)q, Convention
(hoi nghi, héi thao) va Exhibition (trién 1am)
10 NQ - CP Nghi quyét Chinh phu
11 Qb -TTg Quyét dinh Thu tudng
12 S&M B6 phan kinh doanh
13 SE B phan an ninh
14 TB - VPCP Thong bao van phong Chinh phu
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