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LOI CAM ON

Dé hoan thanh bai tiéu luan nay sau 2 thang, em xin gui 10i cam on chan thanh
dén khoa Du lich va Quan tri nha hang khéch san, truong Pai Hoc Nam Can Tho vi da
tao diéu kién cho em duoc thuc tap tai Vinpearl Hotel Can Tho giip em cung cd kién
thirc, van dung 1y thuyét vao thuc té cling nhu mé rong tam hiéu biét va kinh nghiém.

Em xin chan thanh cam on cac anh chi & noi thuc tip Vinpearl Hotel Can Tho da
hd tro em trong sudt qua trinh thyc tap va dac bi¢t em xin chan thanh cam on thﬁy ThS
Nguyén Thanh T di giup d& hudng dan em hoan thanh kho4 luan nay.

Do chua c¢6 nhiéu kinh nghiém 1am dé tai cling nhu nhitng han ché vé kién thuc,
trong bai tiéu luan chic chin s& khong tranh khoi nhiing sai sot. R4t mong nhan dugc
su nhan xét, y kién dong gop, phé binh tir phia Thay dé bai tiéu ludn dugc hoan thién
hon.

Tran trong cam on!
Can Tho, thdng 6 ndm 2022

Sinh vién thyc hién

Nguyén Tran Thao Quynh



LOI CAM DOAN

Em xin cam doan dé tai “Gidi phap nang cao chdt lweng dich vu ciia bé phan
|é tan tai khach sgn Vinpearl Can Tho” 12 bai viét cua ca nhan em.

Em xin hoan toan chiju trach nhiém vé tinh trung thuc cua cac noi dung khac
trong d¢é tai ctia minh.
Cdn tho, thdng 6 nam 2022

Sinh vién thuc hién

Nguyén Tran Thao Quynh



LOI NHAN XET CUA GIANG VIEN HUONG DAN

Can Tho, thing ndam 2022
Giang vién huéng dan

(ky va ghi ho tén)



LOI NHAN XET CUA GIANG VIEN PHAN BIEN

Can Tho,  thing ndm 2022
Giang vién phan bién

(ky va ghi ho tén)
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